
CHECK-IN AND CHECK-OUT:
Check-in time: 3 pm. Check-out time: 12 noon.

TRANSPORTATION:
For parking, limousine service and taxis, please contact the Concierge.

LEISURE FACILITIES:
• Swimming pool: Outdoor temperature controlled swimming pool located on level -2. 
   Open from 8 am till sunset.

• LifeStyles Health Club & Spa: Located on level -2. 
   Open daily from 10 am to 10 pm. 

FACILITIES AND SERVICES FOR GUESTS WITH SPECIAL NEEDS:
• Six wheel chair accessible guestrooms featuring:

 - Bath tub with grab bars, hand held shower, hand rails in bathroom, roll in shower.
 - Bathroom door opens outward in accessible rooms.
 - Controls for air conditioner and lights are wheelchair accessible.
 - Emergency cord available in three accessible rooms.
 - Vibrating pillows and induction loop upon request.

• Ramp access to hotel, restaurants , bars and leisure facilities.
• Elevator access to all floors.
• Wheel chair available.
• Parking drop off point adjacent to hotel entrance.
• Designated parking spaces.
• Audible smoke alarms in guest rooms, public areas and hallways.
• Visual alarm in rooms, public areas and hallways.
• Accessible toilets on lobby level, -2 level, -4 level and first floor.

FIRE AND LIFE SAFETY INFORMATION:
We have taken every precaution to ensure your comfort and safety. However, in the unlikely event 
of an emergency, it is imperative that everyone in the building is familiar with our required life safety 
regulations:
• Prior to the start of your conference, please take a few minutes to locate all the emergency
   fire exits in your area. Please refer to the evacuation plan avialable in the meeting room.
• In case of fire, you can activate the nearest fire alarm by pulling the handle of the manual pull station
   located beside the emergency exits.
• In case of evacuation, you will be instantly notified by an automatic voice message requesting you
   to leave the building through the nearest emergency exit.
• On exiting the building:
         -Please follow the emergebcy exit signs which will direct you to the assembly point. You will also
          be assisted by a member of our staff.
         -DO NOT USE THE ELEVATORS, please use the emergency stairs holding the handrails while
          wlaking down the stairs.
• To report an emergency, please press the Emergency button on the telephone set, dial 555 or break 
the glass if the emergency telephone at the emergency exit, press the button and report your name 
and emergency status.

MEETING ROOM EQUIPMENT:
For any assistance with meeting room equipment, lighting or air conditioner, please contact
Convention Instant Service.

YOUR KEY TO THE HOTEL



For further Information please contact:

Omar Ibn El Khattab St., Heliopolis, Cairo, Egypt. P.O. Box 1026, Heliopolis, Bahary, 11737 Cairo, Egypt.
Tel: (+202) 24 800 100   Fax: (+202) 24 800 200
email: info.iccitystars@ihg.com

HOTEL RESTAURANTS:

Maestro
Authentic regional Italian cuisine in an elegant setting.
Open from Saturday to Thursday from 7 pm to 12 am.
Located on lobby level.

Shogun
Traditional Japanese teppanyaki and sushi specialty restaurant.
Open from 4 pm till midnight. Located on level (-2).

Esplanade
24-hour International restaurant with à la carte menu and full buffet.
Open 24 hours. Located on lobby level.

Esplanade Lounge
Offering tea, coffee, refreshments and cocktails all day.
Open 24 hours. Located on lobby level.

Fayruz
Offers Lebanese cuisine with live entertainment.
Open for lunch from 1 pm to 5 pm, dinner from 7 pm to 1 am. Located on level (-2).

Bellini Cocktail Lounge
Extensive array of cocktails, fresh juices, light bites and alcoholic spirits with live music nightly.
Open from 6 pm to 3 am. Located on lobby level.

Pool Bar
 A wide selection of snacks, fruit juices and cocktails around the pool.
Open from 7 am to 3 am. Located on level (-2).

The Lounge
Unique air-conditioned outdoor lounge offering international cuisine.
Open from 7 pm to 1 am. Located on level (-2).

The Arcade
Open air restaurant offering a relaxed atmosphere for a light lunch or dinner with a variety 
of beverages.
Open from 4 pm to 1 am. Located on level (-2).

Al Khal
Offers the finest authentic Egyptian dishes and delights in a classic setting with a modern twist.
Open from 1 pm till midnight. Located on level (-2).


